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SAP Research Brisbane partners with Queensland node of Smart Services 

CRC to develop next generation web services applications 
 

BRISBANE, Australia — 11 September  2008 — SAP Research Campus-based 

Engineering Centre (CEC) Brisbane is partnering with the Queensland node of the Co-operative 

Research Centre on Smart Services (Smart Services CRC) to develop the next generation of web 

services applications, the “Internet of Services”.   

The Centre is spearheading international research on the Internet of Services, leveraging 

expertise from 13 research locations around the globe and a sister initiative in Germany called 

THESEUS.   

SAP Research in Brisbane will partner with Queensland universities and businesses, 

along with other commercial organisations and governments from around the country developing 

and testing new web services applications. 

One such application is a One-Stop Personalised Financial Services prototype, being 

jointly developed by SAP, Suncorp, QUT and RMIT.  The prototype provides individual 

financial forecasting, planning and modelling for use by consumers, delivered over the web.     

“The Smart Services CRC aims to accelerate Australia’s transition into a globally 

competitive services economy,” said Dr. Karsten Schulz, vice president SAP Research.  “It will 

play a key role in bringing our vision for the ‘Internet of Services’ to life and will lead the way in 

establishing industry best-practice. 

 “The mix of partners available to us in Queensland, including universities, government 

to local and multinational industries, puts the State in a prime position to achieve results that will 

have an impact on Australia and beyond,” said Dr Schulz.  

SAP is the largest industry contributor to the Smarts Services CRC with $12.25 million 

over 7 years in funding, technology equipment and infrastructure.  The Smart Services CRC that 

officially kicked off in Sydney on July 3, 2008 brings together 18 public and private sector 

organisations to position the Australian services sector as thought leaders. The goal of the Smart 
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Services CRC is to develop technologies and business models that are open and flexible enough 

to meet the requirements of a modern services-based economy operating in a global context.  

“Developing sophisticated technologies and combining them with the right set of 

business models is the key to the future” according to Prof. Lutz Heuser, Head of SAP Research.  

He emphasises that “service industries will need to adapt to change and competition 

faster than others. Their future successes will be based on them becoming part of one or 

several business network s  –  which might have different business models”. Prof. Heuser who is 

based in SAP’s headquarters in Germany and holds an Associate Professorship with QUT 

personally attended the launch today as a special guest. His expectations are high: “I see the 

Smart Services CRC and the excellence of our research centre in Brisbane from an international 

perspective. The shift towards a web-based service economy is a global one and Australia can 

make a real difference in where this trend will be leading.” 

  SAP Research has been running operations as a corporate research centre in Brisbane 

since 2001 with growth going from one to about 50 staff including world-class researchers, 

students and sub-contracting Java development SME Workingmouse. Overall investment in 

Australian R&D and in particular local Universities like Queensland University of Technology 

(QUT) and the University of Queensland (UQ) has been several million AUD. Results of the 

centre’s research strategically contribute to global products and patent filing statistics with 

European and American Patent Offices exceeds 60. 

 

 

 

# # # 

Note to editors: 
N/A 
 
About the Smart Services CRC  
The Smart Services CRC is a $120m research collaboration between 10 leading industry participants, six leading 
universities and the Federal Government and NSW and Queensland Governments. The focus of the Smart Services 
research is in delivering new and improved services for the services economy. The CRC has a particular strength in 
understanding the service needs of customers, development requirements of ecosystems for service delivery and 
long-term trends for services of the future. Smart Services will draw on the background of its Participants to deliver 
initial demonstrators in the finance, government and media sectors.  
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About SAP Research 
As the global technology research unit of SAP, SAP Research significantly contributes to SAP's product portfolio 
and extends SAP's leading position by identifying and shaping emerging IT trends through applied research. 
 
Research 
In contrast to SAP's product groups, which work on new functions and releases, SAP researchers explore 
opportunities that haven't yet been developed into products. We track technology trends, evaluate the potential 
impact on SAP solutions and customers, and generate breakthrough technologies. 
 
Co-Innovation 
The business model of SAP Research is based on co-innovation through collaborative research. Working with 
leading universities, partners, customers, and SAP product groups, SAP Research oversees the development of 
promising ideas and prototypes into market-ready software for maximum customer value. 
 
About SAP 
SAP is the world’s leading provider of business software (*), offering applications and services that enable 
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 47,800 
customers (excludes customers from the acquisition of Business Objects) in over 120 countries, the company is 
listed on several exchanges, including the Frankfurt stock exchange and NYSE, under the symbol “SAP.” (For more 
information, visit www.sap.com)  
 
(*) SAP defines business software as comprising enterprise resource planning and related applications such as supply chain management, 
customer relationship management, product life-cycle management and supplier relationship management. 
 

# # # 
 

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” 
“predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP 
undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results 
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual 
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates. 
 
Copyright © 2008 SAP AG. All rights reserved.  
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries 
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data 
contained in this document serve informational purposes only. National product specifications may vary. 
 
Further information: 
Peter Sertori, SAP, +61 2 9935 4845, peter.sertori@sap.com  
Biana Harkovskaya, Burson-Marsteller, +61 2 9928 1528, biana.harkovskaya@bm.com 
Annette Dockerty, Smart Services CRC, +61 2 8374 5086, annette.dockerty@smartservicescrc.com.au 
 


